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These Terms of Service (“Terms”) are a legal agreement between you and  Updog Yoga 
Mamas (“Updog Yoga Mamas” “us,” or “we”) regarding your use of services available at 
www.updogyogamamas.com, including any downloadable software program that you are 
accessing or installing on your device or personal computer and the services available 
through that software program (together, the “Service”). 

BY USING ANY PORTION OF THE SERVICE, YOU ARE AGREEING TO BE BOUND BY 
AND ARE BECOMING A PARTY TO THESE TERMS. IF YOU DO NOT AGREE TO 
THESE TERMS, DO NOT USE THE SERVICE.  

These terms together with the privacy policy, govern Updog Yoga Mamas relationship with 
you in relation to the service and the content contained within. The term ‘you’ refers to the 
viewer or subscriber of the service. We reserve the right to update, change or replace any 
part of these Terms at any time. It is your responsibility to periodically check our website 
for changes.  

Service Description 

The Service is an online fitness provider, hosting online classes and courses, one-on-one 
consultations, and instructions. Users of the Service users may see, comment and like the 
activities of other users; and receive analysis and insights from the Service about their 
progress. Users may subscribe to online classes. Users may also download course 
materials which is provided for a fee. 

Copyright 

Unless otherwise indicated, Updog Yoga Mamas owns all copyright of the material on the 
Website. All registered or unregistered trademarks used on the Website are the property of 
their respective owners. 
All copyright, data, text, software, images, videos, graphics, trademarks, logos, interfaces, 
photographs, and other intellectual property (Content) on the Website is owned, controlled 
by, or licensed to Updog Yoga Mamas and Jessica Dietrich. Except for viewing the content 
for your own personal non-commercial use, Updog Yoga Mamas does not grant you any 
rights to use the Website or content for any other purpose unless it expressly consents in 
writing. 

Eligibility 

You must be 18 years of age or older to use the Service. You represent and warrant that 
any profile information you submit is true and accurate and that you are 18 years of age or 
older and are fully able and competent to enter into, and abide by these Terms. The 
Service is not intended for those under the age of 18. Use of the Service is void where 
prohibited. 
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Account 

In order to use the Service, you must create an Account. When registering for an account, 
you must provide accurate and complete information and promptly update this information 
to keep it current. If you provide any information that is inaccurate or incomplete, or we 
have reason to believe that the information is inaccurate or incomplete, we may suspend 
or terminate your account and your use of Service. 

You are solely responsible for all activities that occur through your account. To protect your 
account from unauthorised use, do not provide your username or password to anyone 
else. Please notify us immediately of any unauthorised use of your account or any other 
breach of security by sending an email to info@updogyogaretreats.com. 

Access; Modifications to the Service 

Updog Yoga Mamas does not provide you with the equipment to use the Service. You are 
responsible for all fees charged by third parties to access and use the Service (e.g., 
charges by ISPs or mobile carriers). 
Updog Yoga Mamas reserves the right to modify or discontinue, temporarily or 
permanently, all or a part of the Service without notice. Updog Yoga Mamas will not be 
liable to you or to any third party for any modification, suspension, or discontinuance of the 
Service. 

Unless otherwise agreed in writing, Updog Yoga Mamas is not obligated to provide any 
support for the Service. 

License 

Subject to the terms and conditions of these Terms, Updog Yoga Mamas grants you a 
personal, non-exclusive, non-assignable, non-transferable, revocable license to access 
and use the Service, including material or software made available by Updog Yoga 
Mamas, for noncommercial and personal use only. 
You must comply with all applicable laws when using the Service. Except as may be 
expressly permitted by applicable law or expressly enabled by a feature of the Service, 
you will not, and will not permit anyone else to: (a) store, copy, modify, or distribute any of 
the content made available on the Service; (b) compile or collect any content available on 
the Service as part of a database or other work; (c) use any automated tool (e.g., robots, 
spiders) or manual process to monitor, store, copy, modify, distribute, or resell any content 
from the Service; (d) frame or otherwise incorporate the Service or any portion of the 
Service as part of another website or service; (e) reproduce, duplicate, copy, sell, resell, or 
exploit for any commercial purposes any portion of the Service (including the display of 
third party advertising); (f) circumvent or disable any digital rights management, usage 
rules, or other security features of the Service, or any content available on the Service; (g) 
use the Service in a manner that threatens the integrity, performance, or availability of the 
Service; (h) remove, alter, or obscure any proprietary notices (including copyright notices) 
on any portion of the Service or any content available from the Service; or (i) include any 
personal or identifying information about another person in your User Content (defined 
below) without that person’s explicit consent. 

mailto:info@updogyogaretreats.com
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User Content 

In connection with registration for a Updog Yoga Mamas account, users may upload 
photos or other materials or information to the Service (“User Content”). You agree that 
you will not upload User Content to the Service unless you have created that content 
yourself, or you have permission from the copyright owner to do so. 

Communications in chat areas, forums, bulletin boards, communities, groups, or other 
public or common areas of the Service are not private communications. You should use 
caution when submitting any User Content that contains your personal information to a 
public or common area of the Service. 

For any User Content that you upload to the Service, you grant us and our subsidiaries, 
affiliates, and successors: (a) a worldwide, non-exclusive, royalty-free, fully-paid, 
perpetual, irrevocable, transferable, and fully sub-licensable right to use, reproduce, 
modify, adapt, publish, translate, prepare derivative works of, distribute, publicly perform, 
and publicly display that User Content throughout the world in any media in connection 
with the Service and Updog Yoga Mamas’ business, including without limitation for 
promoting the Service; and (b) the right to use the name that you submit in connection with 
your User Content, if we choose. You retain all rights in your User Content, subject to the 
rights granted to Updog Yoga Mamas in these Terms. You may modify or remove your 
User Content via your Account or by terminating your Account, but Updog Yoga Mamas 
may, in accordance with Updog Yoga Mamas Privacy Policy, retain in its systems and use 
non-personally identifiable data that is derived from your User Content. 
You agree not to upload to the Service or otherwise post, transmit, distribute, or 
disseminate through the Service any material that: (i) is false, misleading, unlawful, 
obscene, indecent, lewd, pornographic, defamatory, libelous, threatening, harassing, 
hateful, inflammatory, abusive, abusive, inflammatory; (ii) encourages conduct that would 
be considered a criminal offence or gives rise to civil liability; (iii) breaches any duty toward 
or rights of any person or entity, including rights of publicity or privacy; (iv) contains 
corrupted data or any other harmful, disruptive, or destructive files; (v) advertises products 
or services competitive with Updog Yoga Mamas or its partners’ products and services, as 
determined by Updog Yoga Mamas in its sole discretion; or (vi) in our sole judgment, is 
objectionable, restricts or inhibits any person or entity from using or enjoying any portion of 
the Service, or which may expose Updog Yoga Mamas, its affiliates, or users to harm or 
liability of any nature. 
Although Updog Yoga Mamas has no obligation to screen, edit, or monitor any User 
Content, we reserve the right, and have absolute discretion, to remove, screen, edit, or 
disable any User Content at any time and for any reason without notice. You understand 
that by using the Service, you may be exposed to User Content that is offensive, indecent, 
objectionable, or inaccurate. We take no responsibility and assume no liability for any User 
Content, including any loss or damage to any of your User Content. 
Licensed Content 
Content on the Service, including online courses and classes, one-on-one consultations, 
and instructions therein or any use of User Content provided by other users, has been 
licensed to Updog Yoga Mamas in accordance with various licensing agreements between 
Updog Yoga Mamas and the persons or entities who own the rights to that content 
("Licensed Content"). Licensed Content is protected by intellectual property laws. 

https://www.alomoves.com/terms
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Medical Disclaimer 

Updog Yoga Mamas Licensed Content is provided for informational purposes only and 
may contain suggestions for physical practices that may not be suitable for everyone. The 
Licensed Content is not intended to be substitute for professional fitness or medical 
advice, diagnosis, or treatment. We recommend that you always consult your carer 
(physician, midwife, physiotherapist, etc) to assess the level of physical exertion which you 
are capable of before beginning any of the practices contained within our online and in-
person courses and classes. As with any physical practice, those suggested within our 
courses and classes may result in injury. We recommend you take care not to engage in 
these practices if you do not feel well or have pain for or suffer from an injury or medical 
impediment. Jessica Dietrich, Updog Yoga Mamas and any other associates of our online 
courses and classes and associated course materials do not assume liability for any injury 
or loss suffered in connection with our online and in-person courses or classes, or one-on-
one consultations, and the instructions therein or any use thereof. Do not disregard 
professional advice because of something you have read on the Service. 

Pricing Policy and Fees 

Subscription Accounts for online classes are provided for free for the first seven days, 
unless otherwise stated, and for a monthly or annual fee thereafter. The membership fee 
will be billed at the beginning of the paying portion of your membership and each month or 
or year thereafter unless and until you cancel your membership. We automatically bill your 
payment method each month on the calendar day corresponding to the commencement of 
your paying membership. We reserve the right to change our billing timing, in particular, if 
your payment method has not successfully been charged. 

Online courses are a one-time fee.  
All prices in this service are in Australian Dollars. 
Refund Policy 
All Updog Yoga Mamas online classes, courses, and products purchased are non-
refundable and non-transferable. Following a cancellation, however, you will continue to 
have access to your membership through the end of your current billing period. 

Security Policy 

Updog Yoga Mamas uses a secure third-party payment processor (Stripe) to link your 
credit card account to the Service. Card data is not hosted by Updog Yoga Mamas after 
processing; Updog Yoga Mamas not responsible for any errors by the Payment Processor. 

Online Course Time Limit 

All online courses have a time-limit for completion – they must be completed within 12 
months of purchase and enrolment. You will not have access to any course content after 
this time. 
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Cancellations 

You may cancel your Updog Yoga Mamas Membership at any time for any reason. To 
cancel your recurring subscription, please email info@updogyogaretreats.com and specify 
in writing when you would like your account to be canceled. Following a cancellation, you 
will lose access to all classes. If you choose to sign back up as a member, your billing date 
will update to the day you paid. 

Privacy Policy 

All information received from the Updog Yoga Mamas website including contact 
information will not be given to any third-party organisations. We may use customer 
contact details to email when new classes or courses become available, promotional 
materials, new blog posts, etc. The customer has the right to opt out of receiving any 
emails we send, at any time. This is the customer’s choice and we will respect this at all 
times. 

PRIVACY POLICY: in detail… 
Updog Yoga Mamas 
1. We respect your privacy 
1.1. Updog Yoga Mamas respects your right to privacy and is committed to safeguarding 
the privacy of our customers and website visitors. This policy sets out how we collect and 
treat your personal information. 
1.2. We adhere to the Australian Privacy Principles contained in the Privacy Act 1988 (Cth) 
and to the extent applicable, the EU General Data Protection Regulation (GDPR). 
1.3. “Personal information” is information we hold which is identifiable as being about you. 
This includes information such as your name, email address, and any other type of 
information that can reasonably identify an individual, either directly or indirectly. 
1.4. You may contact us in writing at 5 Atoll Court, Pacific Pines, Queensland 4211 for 
further information about this Privacy Policy. 
2. What personal information is collected 
2.1. Updog Yoga Mamas will, from time to time, receive and store personal information you 
submit to our website, provided to us directly or given to us in other forms. 
2.2. you may provide basic information such as your name, phone number, address and 
email address to enable us to send you information, provide updates and process your 
order. 
2.3. We may collect additional information at other times, including but not limited to, when 
you provide feedback, when you provide information about your personal or business 
affairs, change your content email preference, respond to surveys and/or promotions, 
provide financial or credit card information, or communicate for customer support. 
2.4. Additionally, we may also collect any other information you provide while interacting 
with us. 
3. How we collect your personal information 
3.1. Updog Yoga Mamas collects personal information from you in a variety of ways, 
including when you interact with us electronically or in person, when you access our 
website and when we engage in business activities with you. We may receive personal 
information from third parties. If we do, we will protect it as set out in this Privacy Policy. 
3.2. By providing us with personal information, you consent to the supply of that 
information subject to the terms of this Privacy Policy. 

mailto:info@updogyogaretreats.com
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4. How we use your personal information 
4.1. Updog Yoga Mamas may use personal information collected from you to provide you 
with information about our products or services. We may also make you aware of new and 
additional products, services and opportunities available to you. 
4.2. Updog Yoga Mamas Will use personal information only for the purposes that you 
consent to. This may include to: 
(a) provide you with products and services during the usual course of our business 
activities; 
(b) administer our business activities; 
(c) manage, research and develop our products and services; 
(d) provide you with information about our products and services; 
(e) communicate with you by a variety of measures including, but not limited to, by 
telephone, email, SMS or mail; and 
(f) investigate any complaints. 
If you Withhold your personal information, it may not be possible for us to provide you with 
our products and services or for you to fully access our website. 
4.3. We may disclose your personal information to comply with a legal requirement, such 
as a law, regulation, court order, subpoena, warrant, legal proceedings or in response to a 
law enforcement agency request. 
4.4. If there is a change of control in our business or a sale or transfer of business assets, 
we reserve the right to transfer to the extent permissible at law our user databases, 
together with any personal information and non-personal information contained in those 
databases. 
5. Disclosure of your personal information 
5.1. Updog Yoga Mamas may disclose your personal information to any of our employees, 
officers, insurers, professional advisers, agents, suppliers or subcontractors insofar as 
reasonably necessary for the purposes set out in this privacy policy. 
5.2. If we do disclose your personal information to a third party, we will protect it in 
accordance with this privacy policy. 
6. General Data Protection Regulation (GDPR) for the European Union (EU) 
6.1. Updog Yoga Mamas will comply with the principles of data protection set out in the 
GDPR for the purpose of fairness, transparency and lawful data collection and use. 
6.2. We process your personal information as a Processor and/or to the extent that we are 
a Controller as defined in the GDPR. 
6.3. We must establish a lawful basis for processing your personal information. The legal 
basis for which we collect your personal information depends on the data that we collect 
and how we use it. 
6.4. We will only collect your personal information with your express consent for a specific 
purpose and any data collected will be to the extent necessary and not excessive for its 
purpose. We will keep your data safe and secure. 
6.5. We will also process your personal information if it is necessary for our legitimate 
interests, or to fulfil a contractual or legal obligation. 
6.6. We process your personal information if it is necessary to protect your life or in a 
medical situation, it is necessary to carry out a public function, a task of public interest or if 
the function has a clear basis in law. 
6.7. We do not collect or process any personal information from you that is considered 
“Sensitive Personal Information” under the GDPR, such as personal information relating to 
your sexual orientation or ethnic origin unless we have obtained your explicit consent, or if 
it is being collected subject to and in accordance with the GDPR. 
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6.8. You must not provide us with your personal information if you are under the age of 16 
without the consent of your parent or someone who has parental authority for you. We do 
not knowingly collect or process the personal information of children. 
7. Your rights under the GDPR 
7.1. If you are an individual residing in the EIJ, you have certain rights as to how your 
personal information is obtained and used. Updog Yoga Mamas complies with your rights 
under the GDPR as to how your personal information is used and controlled if you are an 
individual residing in the EU. 
7.2. Except as otherwise provided in the GDPR, you have the following rights: 
(a) to be informed how your personal information is being used; 
(b) access your personal information (we will provide you with a free copy of it); 
(c) to correct your personal information if it is inaccurate or incomplete; 
(d) to delete your personal information (also known as “the right to be forgotten”); 
(e) to restrict processing of your personal information; 
(f) to retain and reuse your personal information for your own purposes; 
(g) to object to your personal information being used; and 
(h) to object against automated decision making and profiling. 
7.3. Please contact us at any time to exercise your rights under the GDPR at the contact 
details in this Privacy Policy. 
7.4. We may ask you to verify your identity before acting on any of your requests. 
8. Hosting and International Data Transfers 
8.1. Information that we collect may from time to time be stored, processed in or 
transferred between parties or sites located in countries outside of Australia. These may 
include, but are not limited to, Australia and USA. 
8.2. We and our other group companies have offices and/or facilities in Australia and USA. 
Transfers to each of these countries will be protected by appropriate safeguards, these 
include one mire of the following: the use of standard data protection clauses adopted or 
approved by the European Commission which you can obtain from the European 
Commission Website: the use of binding corporate rules, a copy of which you can obtain 
from Updog Yoga Mamas’s Data Protection Officer. 
8.3. The hosting facilities for our website are situated in Australia and USA. Transfers to 
each of these Countries will be protected by appropriate safeguards, these include one or 
more of the following: the use of standard data protection clauses adopted or approved by 
the European Commission which you can obtain from the European Commission Website: 
the use of binding corporate rules, a copy of which you can obtain from Updog Yoga 
Mamas’s Data Protection Officer. 
8.4. Our Suppliers and Contractors are situated in Australia and USA. Transfers to each of 
these Countries will be protected by appropriate safeguards, these include one or more of 
the following: the use of standard data protection clauses adopted or approved by the 
European Commission which you can obtain from the European Commission Website: the 
use of binding corporate rules, a copy of which you can obtain from Updog Yoga Mamas’s 
Data Protection Officer. 
8.5. You acknowledge that personal data that you submit for publication through our 
website or services may be available, via the internet, around the world. We cannot 
prevent the use (or misuse) of such personal data by others. 
9. Security of your personal information 
9.1. Updog Yoga Mamas is committed to ensuring that the information you provide to us is 
secure. In order to prevent unauthorised access or disclosure, we have put in place 
suitable physical, electronic and managerial procedures to safeguard and secure 
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information and protect it from misuse, interference, loss and unauthorised access, 
modification and disclosure. 
9.2. Where we employ data processors to process personal information on our behalf, we 
only do so on the basis that such data processors comply with the requirements under the 
GOPR and that have adequate technical measures in place to protect personal information 
against unauthorised use, loss and theft. 
9.3. The transmission and exchange of information is carried out at your own risk. We 
cannot guarantee the security of any information that you transmit to us, or receive from 
us. Although we take measures to safeguard against unauthorised disclosures of 
information, we cannot assure you that personal information that we collect will not be 
disclosed in a manner that is inconsistent with this privacy policy. 
10.Access to your Personal Information 
10.1 You may request details of personal information that we hold about you in accordance 
with the provisions of the Privacy Act 1988 (Cth), and to the extent applicable the EU 
GDPR. If you would like a copy of the information which we hold about you or believe that 
any information we hold on you is inaccurate, out of date, incomplete, irrelevant or 
misleading, please email us at info@updogyogaretreats.com.com. 
10.2.We reserve the right to refuse to provide you with information that we hold about you, 
in certain circumstances set out in the Privacy Act or any other applicable law. 
11. Complaints about privacy 
11.1 If you have any complaints about our privacy practices, please feel free to send in 
details of your complaints to info@updogyogaretreats.com. We take complaints very 
seriously and will respond shortly after receiving written notice of your complaint. 
12.Changes to Privacy Policy 
12.1.Please be aware that we may change this Privacy Policy in the future. We may 
modify this Policy at any time, in our sole discretion and all modifications will be effective 
immediately upon our posting of the modifications on our website. Please check back from 
time to time to review our Privacy policy. 
13. Website 
13.1.When you visit our website 
When you come to our website (updogyogamamas.com), we may collect certain 
information such as browser type, operating system, website visited immediately before 
coming to our site, etc. This information is used in an aggregated manner to analyse how 
people use our site, such that we can improve our service. 
13.2.Cookies 
We may from time to time use cookies on our website. Cookies are very small files which a 
website uses to identify you when you come back to the site and to store details about 
your use of the site. Cookies are not malicious programs that access or damage your 
computer. Most web browsers automatically accept cookies but you can choose to reject 
cookies by changing your browser settings. However, this may prevent you from taking full 
advantage of our website. Our website may from time to time use cookies to analyses 
website traffic and help us provide a better website visitor experience. In addition, cookies 
may be used to serve relevant ads to website visitors through third party services such as 
Google AdWords. These ads may appear on this website or other websites you visit. 
13.3. Third party sites 
Our site may from time to time have links to other websites not owned or controlled by us. 
These links are meant for your convenience only. Links to third party websites do not 
constitute sponsorship or endorsement or approval of these websites. Please be aware 
that Updog Yoga Mamas is not responsible for the privacy practices of other such 
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websites. We encourage our users to be aware, when they leave our website, to read the 
privacy statements of each and every website that collects personal identifiable 
information. 

Indemnity 

You will defend, indemnify and hold Updog Yoga Mamas and Jessica Dietrich, its affiliates, 

directors, officers, agents, employees, and its licensors, suppliers, and Distributors 

harmless from any costs, damages, expenses, and liability caused by your use of the 

Service, your violation of these Terms, or your violation of any rights of a third party 

through use of the Service. 

Disclaimer of Warranties 

YOUR USE OF THE SERVICE IS AT YOUR SOLE RISK. THE SERVICE IS PROVIDED 

ON AN "AS IS" AND "AS AVAILABLE" BASIS. UPDOG YOGA MAMAS AND JESSICA 

DIETRICH, ITS AFFILIATES, LICENSORS, SUPPLIERS, AND DISTRIBUTORS 

EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR 

IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-

INFRINGEMENT. UPDOG YOGA MAMAS DOES NOT WARRANT UNINTERRUPTED 

USE OR OPERATION OF THE SERVICE OR THAT ANY DATA SENT BY OR TO YOU 

WILL BE ACCURATE, COMPLETE, TRANSMITTED IN UNCORRUPTED FORM, OR 

TRANSMITTED WITHIN A REASONABLE AMOUNT OF TIME. YOU WILL BE SOLELY 

RESPONSIBLE FOR ANY DELAY OR LOSS OF ANY KIND THAT RESULTS FROM 

YOUR ACCESS OR USE OF THE SERVICE, INCLUDING LOSS OF ANY LOSS OR 

HARM TO YOUR MOBILE DEVICE. NO ADVICE OR INFORMATION, WHETHER ORAL 

OR WRITTEN, OBTAINED BY YOU FROM UPDOG YOGA MAMAS, THROUGH OR 

FROM THE SERVICE, WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN 

THESE TERMS.  
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Limitation of Liability 

UPDOG YOGA MAMAS AND JESSICA DIETRICH, ITS AFFILIATES, LICENSORS, 

SUPPLIERS, OR DISTRIBUTORS WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 

SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT 

LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER 

INTANGIBLE LOSSES EVEN IF ADVISED OF THE POSSIBILITY OF THESE DAMAGES, 

RESULTING FROM YOUR ACCESS OR USE OF THE SERVICE. EACH PROVISION OF 

THESE TERMS THAT PROVIDES FOR A LIMITATION OF LIABILITY, DISCLAIMER OF 

WARRANTIES, OR EXCLUSION OF DAMAGES IS TO ALLOCATE THE RISKS UNDER 

THESE TERMS BETWEEN THE PARTIES. THIS ALLOCATION IS AN ESSENTIAL 

ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES. EACH OF 

THESE PROVISIONS IS SEVERABLE AND INDEPENDENT OF ALL OTHER 

PROVISIONS OF THESE TERMS. THE LIMITATIONS IN THIS SECTION WILL APPLY 

EVEN IF ANY LIMITED REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 

Entire Agreement 

These Terms are the entire agreement between you and Updog Yoga Mamas regarding 

your use of the Service. 


